Please update anything in these [square brackets] and remove this instruction line before sending 😊 

Kia ora [your banks name here],
It’s come to my attention that [your bank here] has decided to integrate the confirmation of payee (CoP) changes and may not be participating in financially supporting name changes for transgender and non-binary individuals impacted.   
Please let me know if you have an in-house fund that can be accessed.  
As you will be aware, 
this change requires sharing the names registered to accounts to prevent Partial or No Match responses when receiving payments. However, this can be distressing for transgender and non-binary individuals, as their legal (dead) name may not align with their identity or be affirming. Being required to share this name can be a traumatic experience for those affected.
Although the cost to change a name in NZ is between $208 and $253, this amount can be quite prohibitive to transgender and non-binary individuals who statistically have lower-than-average income levels. 
Both the transgender and non-binary communities are over-represented in mental health and suicide statistics, highlighting the need for care of this community around this change.
For this reason, I implore you to provide meaningful support to our LGBTTQIA+ communities when your process changes have real world impacts, including now, while the CoP is being rolled out through Aotearoa. 
Reach out to the Rainbow NZ Charitable Trust or GetVerified now to find out more around how you can support your transgender and non-binary customers.

Regards
[Your name here]
